TRANSPORT

18" Aug 2011
Request for Port System Updates

Dear Valued Customer,

In order to serve your current business model better we have decided to simplify the
request for port system updates moving forward. This will ensure that we have all the
relevant information needed for a precise update.

With effect 5™ September 2011 you will need to forward all port system update request
in the standard format given in the sample below.

We kindly seek your cooperation to submit all requests at least 3 hours prior to gate in.
This would allow our team to perform the necessary updates and revert with
confirmation accordingly.

If you need further information, please do not hesitate to contact the Customer Service
Team.

Example of the mail to be sent (please indicate the correct terminal in your
email):

TO : LPKOPSGEN@MAERSK.COM
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Dear Team,

Morthport or Westport system update for :

Booking Wessel Name Voyage Container No

Thank you.

Regards,
ABC Logistics Sdn Bhd v

Maersk Malaysia Sdn Bhd (20489-H)
Bangunan Palm Grove II 3™ Floor No.12, Jalan Glenmarine (Persiaran Kerjaya)
Section U1 40150 Shah Alam Selangor Darul Ehsan

Tel : (KL) +603 56390539 (JOH) +607 3406888 (PEN) +604 2387128
Website : www.mcc.com.sg




