TRANSPORT

Customer Advisory
28 October 2011

CONFIRM “"EMPTY RELEASE ORDER” VIA EMAIL

Dear Valued Customers,

We would like to express our sincere thanks for your kind cooperation and valued
support to MCC Transport.

As current practice, we provide Empty release order (ERO) in hard copy for every
booking at our Cat Lai office. This ERO form is used to be submitted to assigned deport
or ICDs when pick up empty.

In order to improve our service quality and offer the best services to our customers, we
would like to advise that, with effective from 1st November, 2011, beside current
process, customer can get the empty release order (ERO) by sending an email to our
Equipment desk with some details as below:

- Email subject include booking number.

- Attached booking confirmation/amendment.

- Required pick up date.

- Send to: SGNOPSEQU@maersk.com; sgntere@gmail.com

Our SGNOPSEQU desk will verify information and confirm back nominated deports /
ICDs, supportive information when pick up empty within 1 working hour.

We thank you for your support and look forward to serving your future global
transportation needs.

Should you have any further queries, please feel free to contact your local MCC
Transport representative.

Sincerely yours,

MCC Transport Vietham / Cambodia

Maersk Vietnam Ltd. as agent
28 Phung Khac Khoan Street, District 1, Ho Chi Minh City

Tel: +84 8 38230015 Fax: +84 8 38230013
Website: www.mcc.com.sg RCB Reg. No.: 411043000552




TRANSPORT

XAC NHAN CAP CONTAINER RONG BANG THU PIEN TU

Kinh thua Quy khach hang,

Theo thu tuc chiing tir hién tai, MCC Transport cung cdp Quy khach hang I1énh giao
container rong ban in cho moi booking khi Quy khach dén dGi 1énh tai van phong tai
cang Cét Lai. Lénh giao container rong nay dugc dung dé xuét trinh cho cang, ICD khi
nhan container rong tai cang/bai ICD.

Nham gilp Quy khach hang linh dong va tiét kiém thgi gian han trong viéc sép xép nhén
container rong, MCC Transport xin dugc thong bao véi Quy khach vé mét cai tién trong
viéc cap rong nhu sau:

K§ tir ngay 01 thang 11 nam 2011, MCC Transport sé ti€p nhan yéu cau lay container
rong bang thu dién tlr. Khach hang chi can gli théng tin nhu sau dén b6 phan hién
trudng clia MCC Transport:

Tiéu dé thu dién t&r bao gdm s6 booking.

binh kém booking note.

Ngay sé |ay container rong.

Gwri dén dia chi : SGNOPSEQU@maersk.com; sgntere@gmail.com

A WN =

Chung téi s& kiém tra théng tin va xac béo voi chi tiét nhu sau trong vong 1 gid lam viéc
k& tir 1Gc nhan dugc thu dién tr cia Quy khach hang:

Kinh gd&i quy khach hang,

1/ D& nghi dén .....ccoeevvevveen. dé nhan container rdng cho booking 123456789.

2/ Thdai gian |Idy container theo thong bao nay cé gia tri dén hét ngay: ngay/thang/nam.
3/ N€u lay container sau ngay nay, dé nghi lién hé dién thoai s6 37421186, ext 201/202
(trong gi& hanh chanh) hodc 0907752751 (ngoai gid hanh chanh) dé dugc xac bao noi
ldy container..

4/ Khi dén ndi nhan container, yéu cau xuat trinh booking confirmation (hoac booking
amendment) va gidy td tuy than (CMND).

5/ Khach hang nhéan seal tai ngi cap container.

Moi thdc méc xin lién hé Dai dién kinh doanh cta Quy khach hang tai MCC Transport

hay bo phan dich vu khach hang cua ching toi.

Tran trong kinh chao

MCC Transport Vietnam / Cambodia



