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Why do you need to register? 
Only registered customers can make bookings, submit shipping instructions, view and print 

B/Ls online as well as view their invoices.  

 

You can refer to the Registered vs. Unregistered matrix below to compare the difference 

 

 

 

 

 

 

 

 

 

 

 

How do I register on the website? 

 

1. Go to www.mcc.com.sg 

2. Click on Register as shown below 

 
3. Fill in all the mandatory fields marked with * 

4. Check I have read and understood the Terms & Conditions 

 
 

5. Click on  to complete the registration 

6. An email confirming the registration will be sent to your email address specified during 

registration.  

 

 

 

 

 

 

 

 

 

 

 

mcc.com.sg functionalities Registered Unregistered 

Schedule Search   
Container Tracking   
Booking   
Shipping Instructions   
Online B/L   
Online Invoices   
Rates of Exchange   
Online Rates   

Registration 
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How do I log in? 
1. Go to www.mcc.com.sg 

2. Log in using your given username and password as shown below 

 
 

What happens if I forget my password? 

1. Click on Forgotten your password?  

2. Enter your username and email address 

3. Click on  

4. A new password will be sent to the customer via email 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Logging In 
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How can I search for a schedule? 
1. All MCC schedules can be searched in the main page 

 
2. Enter the From Port. Key in the first few letters of the port and it will be auto-filtered. 

Click on the port or press Enter 

 
(TIP: You can also search by UNLOC!) 

 

3. Do the same for To Port: 

4. Click  to show the schedules for the ports you have specified as shown 

 
 

 

 

 

 

 

Search Schedules 
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How do I make an online booking? 

1. You can make a booking after searching a schedule and clicking  beside a 

sailing of your choice as shown below 

 
 

2. Fill in the mandatory fields marked with a * (Note: The mandatory fields are for booking 

only. Some of the other fields will only become mandatory for a shipping instruction) 

3. Enter Service Contract Holder and Shipper fields 

4. Enter all container details marked with * 

• Select Container Type 

• If a reefer container is selected, the reefer details will be available as 

shown 

• Select Number of Containers 

• Enter Average Cargo Weight / Container (kgs) 

• If a container is SOC, tick the Shipper owned containers 

5. Enter all commodity details marked with an * 

• Select Commodity Group 

• Select Commodity Type 

• Enter Description of Goods 

 

6. Tick  

7. Click  

8. You will now see your booking summary. You can change your booking details from here 

9. Click on   

10. Click on  

 

11. The booking acknowledgement page will give the details of the booking as well as the 

Booking reference number as shown (Note: Use the Booking Reference Number when 

inquiring about this booking.) 

 
 

12. That’s it! You will receive a booking confirmation from your local MCC booking office 

 

 

 

 

 

 

 

 

 

 

Making a booking 
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How do you submit a shipping instruction? 

1. Log in to www.mcc.com.sg 

2. Click on Bookings under the main header 

3. Click on My Bookings in the Left Panel  menu 

4. Look for the booking reference which you would like to submit an SI for and click Add 

Shipping Instructions as shown 

 
Note: If you have not filled entered Consignee, Transport Document Receiver and Payment 

Details, you will be prompted to do so before you can submit a Shipping Instruction 

 

5. Enter all the mandatory fields marked with * 

6. Click  to proceed to the Shipping Instructions Summary Page 

7. Click on  to submit the SI, or click  to 

make changes to the SI 

8. That’s it!  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Shipping Instructions 
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1. You can track a container by booking number, document number or container number  

2. The container tracking module will show all moves up to the current move, as well as the 

next move for the container 

3. You do not need to login to track your containers on our website 

 

How do I check where my container is right now? 

4. Go to www.mcc.com.sg 

5. Enter Container, Document or Booking number under Track Shipment as shown 

6. Click on   to continue 

 
 

Track by container number 

7. If you have entered in a container number, you will see the container transport plan as 

shown 

 
 

Track by booking/document number 

8. If booking/document number is used for a search, you will see the containers for the 

booking/documentation.  

9. Click on the container number as shown to view the transport plan for that container 

 

Container Tracking 
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1. The exchange rate will be the exchange rate 7 days prior to the current date (Current 

date – 7 days) 

2. The exchange rate function will convert USD to all of the available currencies below 

  
 

How do I lookup an exchange rate on the website? 

3. Go to www.mcc.com.sg and click on under Quick Links 

4. Enter the USD amount you wish to convert 

5. Select the sailing date of the vessel 

6. Click on  as shown 

 
 

7. The rate of exchange for all the available currencies will be as shown 

 
 

 

 

Rates of Exchange 
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1. The rate calculator will only show tariff rates for 20’/40’ Dry for general cargo 

 

How do I lookup a rate? 

2. Go to www.mcc.com.sg and click on   under Quick Links 

3. Select the From and To Port. Enter the first few letters of the port and it will be auto-

filtered. Click on the port or press Enter  

 
(TIP: You can also search by UNLOC!) 

 

4. Select the container type (20’/40’ Dry) 

5. Enter number of containers 

6. Select a sailing date using the calendar function as shown 

 
 

7. Select your local currency 

8. Click  

9. The rates for your selection will be as shown, in both local currency and USD.  

 
 

10. You can click on  to search for a schedule and make a 

booking based on the From/To Ports selected 

 

 

 

 

 

 

 

 

 

 

Rate Calculator 
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1. The new MCC portal offers you online documentations. These online documentations 

are: 

• Verify Copy 

• Certified True Copy 

• Sea Waybill Shipped/Received 

• Original Bill of Lading  Shipped/Received (must be printed on a secure bill paper 

provided by MCC Transport) 

2. You can still receive online documents if you submit a manual SI 

3. You will also be able to view all online documents for the same company, even if they 

were created for a different user 

4. You can also confirm a verify copy  

5. To receive online documents, you must  

a. Sign and agree to the MCC Transport Document Print Agreement (TDPA), 

which can be found here and submit the original copy to your respective 

local MCC office 

b. Have already paid for your shipment or have credit agreement with MCC 

Transport 

 

How can you receive an online documentation from the website? 

6. If you have been approved to receive online documentation (i.e. has signed the TDPA 

and has credit/have paid for shipment), you can go to www.mcc.com.sg and click on 

Bookings in the main menu as shown 

 
 

7. In the left menu, click on My Documents 

8. All documents created for the registered company will be available for viewing 

 

Verify Copies 

9. If a verify copy is available online for verification,  

a. an email will inform you a verify copy is available for approval at 

www.mcc.com.sg  

b. the Document Type will say e.g. MCC TPDoc Sea Waybill Shipped (Verify),  

c. the status would be Awaiting Verification 

d. under Action there will be a link that says Verify as shown 

 
 

10. Click on Verify to confirm the verify copy is correct 

 

 

 

 

 

 

 

 

 

Online Documentation 
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Sea Waybill/Original Bills of Lading 

11. When a SWB/OBL becomes available on the website, 

a. an email will inform you your SWB/OBL is ready for print online 

b. the Document Type will say e.g. MCC Transport Sea Waybill Shipped 

(Original) as shown  

c. the status would be Ready for Print, and 

d. you can then click on download to print your SWB/OBL as shown 

 
 

Certified True Copy 

12. A customer can request a Certified True Copy to be sent via email to a party they can 

specify 

13. A certified true copy will only be available when a SWB/OBL is available for print online 

14. A customer can click on the Request Certified True Copy as shown 

 
 

15. Enter the email address or fax number of the recipient of the certified true copy.  

 
 

16. Click on  
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1. You can view online invoices even for manual bookings 

   

How can I receive an online documentation from the website? 

2. Click on Bookings in the main menu as shown 

 
 

3. In the left menu, click on My Documents 

4. All online invoices created will be available for viewing on this page 

5. When an invoice becomes available on the website, 

a. an email will inform you your invoice is available online 

b. the Document No. will say the invoice number 

c. the Document Type will say e.g. MCC Invoice (Invoice) as shown 

d. the status would be Ready for Print, and 

e. the customer can then click on download/view to download/view their 

invoices 

 
(above screenshot shows a manual booking and an online booking with online invoices) 

Invoices 


